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AB BRAND TRACKING

AB Brand Tracking e npoaykT, KOUTO npe3 nocnegHuTe 2 rogvHun npepocTtaBs
aKTyasHa, yctomumBa W perynsipHa mHbopmauus 3a nasapa U npoMsHaTa B
NOTPE6UTENCKOTO NOBEAEHUE.

Toli e cCbBMecCTHa pa3paboTka Ha Meaus areHumss ApreHT M areHums 3a
MapPKETUHIOBU KOHCYNTauMm u npoyusaHus BluePoint, konTto npocnepssa Ha 3
MeceyHa 6as3a pPasBUTMETO Ha CTOTMLM MApPKU B 26 NPOAYKTOBM KaTeropuu Ha
6bArapckuma nasap.

B pamMkute Ha npoekta ce reHepupa WUHPopMaUMUSA OTHOCHO KJIHOHOBU
MapKEeTUHIroBM nokasaTtenm (U3BeCTHOCT, UMULOXK, NOSISTHOCT), NOTPEeObUTENICKOTO
noBegeHme npu nasapyBaHe (NPOHMKBaAHE Ha MapKUTE U 3aMsiHA), KaKTO U
MeOUNHOTO NnoTpebnieHne Ha nmuata. Cbbupa ce u ntHbopMaumsa 1 3a peKiaMHUTe
KaMnaHUM Ha CbOTBETHUTE 6paHaoBe, KOATO AaBa Bb3MOXXHOCT fa ce yCTaHOBSBa
B3aMMoOBpb3KaTa U Ja ce aHaiau3npa B3auMOOENCTBMETO MeXay MeaumnHata
KOMYHMKaUMS U MAPKETUHIOBUTE NOKa3aTenu.

MNMpepcTtaBeHaTa MHPoOpPMaLMA € ManKa YacT oT gaHHuTe, kouto AB Brand Tracking
pernctpupa n TeHgeHUMnTE, KOUTO Npocneassa.

JHec nHopmMauuaTa 3a nNasapa € no-BaXKkHa OT Bcsakora. Bawwute Bbnpocu
oTHocHo AB Brand Tracking nnm Hakosa kaTeropus, KossTo BU UHTEPECYBa, MOXETEe
3apgagete Ha ekuna Ha BluePoint unu Ha Megua areHuus ApreHT.



OCHOBHM UsBoau
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AB BRAND TRACKING

Hanuue e yCTOVILIMBa TeHaeHuuda 3a npomMdaHa B HOTpe6MTeﬂCKOTO nosegeHue,
KOATO We OKaXe BJIMaHUne BbpXy Ha4duHa, no KOUTO KynyBayuTte I/136I/1paT
NPOAYKTUTE, KOUTO Aa NOCTABAT B CBOATA I'IOTpe6I/1TeJ1CKa KOLUHWMLUAa.

npOﬂ,'bﬂ)KaBaT O4YaKBaHUATA 3a 3arna3BaHe Ha HMBATa Ha pa3rnoJiaraemMmTte 4oOXo4u,
KaKTO N yCellaHeTO 3a NoKayBaHe Ha UeHNTe N HapaCTBaHe Ha pa3xXxoguTe.

OBurarten Ha nNpoMaHaTa nNpu oTAe/IHnuTe nNpoAYyKTOBU Kateropyum e
npeMnHaBaHeTO KbM NMNO-eBTUHU MapPKU B KaTeropmumn njin orpaHn4aBaHeTo UM.

Han-cblecTBeHM NPOMEHU NPU XPAaHUTENTHUTE NPOAYKTUTE HabnogaBaMe cpep,
TparHUTE KONGacu, KPEHBUPLLUTE U HAOEHULUTE, OJIMOTO, MAC/IOTO U KalukKaBana.

MpoayKTU KaTo LUOKONAAOBU U 3aXapHU u3genus, iAKW, CHaKCoBe U yuncoBe
3anoyBarT ga “n3nagaTt” oT KOWHUUATA.

Mo3nTUBHO € Aa OT6enexum, 4ye nNpu XpPaHUTENHUTE NPOAYKTU MMa KaTeropuu
KOUTO 3amasBaT HMBaTa Ha NoTpebneHue, 6e3 cepmosHn usMeHeHus. TakmBa ca
KNCEeNnoTo MASIKO, CUPEHETO, NNofoBeTe U 3e/ieHYyuuTe, Npu KOUTO AEeNbT Ha
noTpeéutTenntTe, KOMTO ca yBeINYUIU NOTPE6NEHNEeTO CU € NO-ToNi M OT Te3w,
KOUTO ca ro HaMaIuIu.

3anasBaHeTo Ha NOTPE6AEHNETO, HO OPUEHTUPAHETO KbM MO-EBTUHU MPOJYKTU B
HSIKOM U3CNefABaHM KaTeropumn e Bb3MOXHOCT 3a MapkuTe aa 6baaT nsnpobsaHu
M [ga AOKaXaT CBOUTE KauyecTBa Ha noTpe6utenute, nonajamky B TAXHaTa
KOLLHMUA.
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AB BRAND TRACKING

KaTto pPeakunda Ha 3acujiBallata ce MHCI)ﬂaLWIFI, I'IOTpe6VITeJ1VITe 3ano4ysart Aa
orpaHmnyaBaTt WM3JIN3aHUATa MO peCTOpaHTM/BaBeﬂ,GHMH, nopb4ykaTa Ha rortoBa
XpaHa, noceweHnAaTa Ha MOJ10Be, NbTyBaHUATA B CTpaHAaTa U l-Iy)l(6l/1Ha.

BneuvatneHue npaBu, 4e 2/3 oT I'IOTpe6I/1TeJ'II/I ca peanunpain npomMaHa B
nopegeHNeTo Cn npu nasapyBaHe — 6UN10 B NOcCokKa Ha npoMAaHa Ha KynyBaHUTe
Pa3HOBMOHOCTU Ha OMNaKOBKU UJ/IN B NMOCOKa Ha TbpCeHe Ha NMpoMOLUOHaJ/IHaTa
LeHa.

NMpoMsiHaTa B NMOBEeOEHUETO € Pas3/IMYHO MNPU PasIMYHUTE KaTeropun, KoeTo
npegnonara, 4e No pas/iMyeH HauuH Wwe 6bpaT 3acerHatu. Heobxogumo e pa ce
cnegu KakTo ronsMata KapTWHA, Taka U geTamna B JIMLETO Ha KOHKPETHUTEe
NPOAYKTOBU KaTEropuw.



Pe3yntaTtu oT uscnepBaHeTo
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MKoHOMUYecKa peasiHOCT

RrAT . x

OyakBaHus -{ | Qe A s - e
no oTHoweHue % .
Ha 3aeToCTTa | Oauam aa

70,7 61,9
paboTHOTO
CU MACTO 724 62,6

OuvakBaM ga
3ary6s/um
paboTHOTO
CU MAICTO

53

6,0

He Mora pa
npeueHsa/ He
ce oTHacH oo

MeH

32,8

314

N 0nn.22

Hanp.22

3abenexka: B'bI'IpOC'bT e nob6aBeH NP BTOpaTa BbJ/iIHA OT U3csiegBaHeTo.



MKoHOMUYecKa peasiHOCT

OvyakBaHus
Nno OTHOLUEeHue
Ha goxoauTte

JdoxoauTe we ce
yBenuuar

HdoxoauTe we ce
3anasar

HdoxoauTe we
HaManasaTr

584

48,5

N 01n.22
manp.22



MKoHOMUYecKa peasiHOCT

OvyakBaHus
Nno OTHOLUEeHue
Ha pa3xoauTte
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Pa3xoguTe we 7

ce yBenuuat
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Pa3xogute we
ce 3anasqar

Pa3xogute we
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I101pe6u1'encxo nosepgeHue

Peakuuu no
OTHOLLUEeHUe Ha
uHNnauuaTa

TXxVvY rYv: o, r rQys - yry voove
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TrY_o4twvor o

OrpaHuyaBaHe U3nn3aHusTa no
pectopaHTu / 3aBefeHuns

62,4%

£S5

OrpaHunyaBaHe nbTyBaHusTa/
eKcKyp3nuTe B CTpaHata

57,7%

OrpaHuuagaHe nocelyeHunsTa B
MonoBe

58,4%

OrpaHuyaBaHe Non3BaHeTo Ha
aBToMObMnNa

55,3%

[Nokynka/ nopbyka Ha roToea
XpaHa

59,3%

OrpaHuuasaHe nbTyBaHuUATa/
eKCKyp3uuTe B UyX61Ha

52,4%
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MKoHOMUYecKa peasiHOCT

NpoMaAHa B
NOTPEOoUTEJNICKO
TO noBeAeHue

[N

Kr >ae”™ °

YBenmumx
noTpe6neHneTo

Hama npomMsaHa

3ana3sux
noTpeob/IeHNETO, HO ce
OopUueHTnpax KoM no-

eBTUHU

OrpaHnumnx
notpe6nieHneTo

Cnpsix noTpe6neHneTo

He kynysam
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MKoHOMUYecKa peasiHOCT

NpoMaAHa B
NOTPEOoUTEJNICKO
TO noBeAeHue

YBenmumx
noTpe6neHneTo

Hama npomMsaHa

3ana3sux
noTpeob/IeHNETO, HO ce
OopUueHTnpax KoM no-

eBTUHU

OrpaHnumnx
notpe6nieHneTo

Cnpsix noTpe6neHneTo

He kynysam

2,3

1 Y - [

B" . :°°7
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MKoHOMUYecKa peasiHOCT Kr >ae” "~ "'~

NpoMsaHa B A

NOTPEOoUTEJNICKO

TO noseneHue

YBenmumx
noTpe6neHneTo

Hama npomMsaHa

3ana3sux
noTpeob/IeHNETO, HO ce
OopUueHTnpax KoM no-

eBTUHU

OrpaHnumnx
notpe6nieHneTo

Cnpsix noTpe6neHneTo

He kynysam

1,0

1 Y - [

J "Y1, cQY
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MKoHOMUYecKa peasiHOCT

NpoMaAHa B
NOTPEOoUTEJNICKO
TO noBeAeHue

K >ae” "' "

YBenmumx
noTpe6neHneTo

Hama npomMsaHa

3anasux

noTpeob/IeHNETO, HO ce

OopUueHTnpax KoM no-
€eBTUHU

OrpaHnumnx
notpe6nieHneTo

Cnpsix noTpe6neHneTo

He kynysam

2,3

n I ' Y - I s om

0,9

1,8

E‘ 4 n .~ on

. 12,1
- 19,6
l 10,0

0,8

0,8
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MkKkoHoMHUYecKa peanHoCT Ko>ae™ """ x> 0 YT VKoot YT sy T YT () > YT

MpoMmsaHa B @ @%
noTpeouTencko SARENER SR SRR TRt

TO noseneHue h

YBenmumx
noTpe6neHneTo

Hama npoMsHa - 52,0 - 39.9

3anasux
notpebseHneTo, Ho ce
pl 17.9 . 139
pVIeHTVIan KBbM MNo-

eBTUHM
OrpaHnumnx - 58
noTpe6bneHmeTo I 82 S
Cnpsx notpe6bneHuetro | 0,5 I 5,6

He kynyBam | 0,6 I 5.2




MNKoHOMMUYECKa peaNiHOCT K sae™ " " " x> 0 YT Y Kr ot T sy Y T T (gg) > YT YT

NMpomsaHa B B 2l
HOTPGGMTQHCKO ) S T A T AR LY T G A 2
TO NnoBeAeHue i

YBenmumx
noTpe6neHneTo

Hama npoMsiHa - 291 - 396 - 357

3anasux
notpebseHneTo, Ho ce
OpVIeHTVIan KBbM MNo-

€eBTUHU

B -
noTpebneHneTo - 311 3L 45

Cnpsax noTpebneHmneTo I 8,7 I 4,6 I 9.4

He kynyBam F 14,6 I 2,7 . 13,5
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MKoHOMUYecKa peasiHOCT Kr >@ae” """ x 1 YT oryKr "

NpoMaHa B i
NnoTpeouTenckKo 7o
TO noBeAeHue i

YBenmumx
noTpe6neHneTo

Hama npomMsiHa - 41,7

3anasux

noTpe6sIeHNEeTOo, HO ce 17,5
OPUEHTMpPax KbM No- '

€BTUHU
OrpaHnumnx
29,4
notpe6nieHneTo
Cnpsax noTpebneHmneTo I 3.6

He kynysam 2,5
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NMoBepeHue
NMpU NoKynka i
B

: 3ano4yHax ga KynyBam
Ha o ONaKOBKM OT MO-MabK
Y . rpamax<

XPaHUTEeJTHU LT N
npOAyKTM ‘. s -5; ‘ _ T 3anoyHax ga KynyBaMm no-

ronemMm ornakoBKu

3anoyHax ga Kynysam
npoAyKTW, caMo KoraTo ca Ha 39.1
npomMoums
He cbM npoMeHun/a >
nosBegeHUETo cn 32.4
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Pe3yntaTt no Bb3pacToBMU
rpynu



MKoHOMUYecKa peasiHOCT

OvyakBaHus
Nno OTHOLUEeHue
Ha 3aeToCcTTa
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RrAT . x
q( r rr R IV5>'r'5_"6_rB

67.0 62,3

OvakBaM pa
3anass 74,5 62,2
paboTHOTO 73,3 62,4

CU MACTO

68,9 61,0

8,2 6,8
OuakBaM ga
3ary6s 8,0 6.1
paboTHOTO 6.5 6,2
CU MACTO
5.5 31
24,8 30,9
He Mmora ga
npeueHs/ He 17,5 31,7 Mexay 18-29
roonHun
ce oTHaca po 314
MeH Mexay 30-39
35'9 rooHun

3abenexka: B'bI'IpOC'bT e pob6aBeH NP BTOpaTa BbJ/iIHA OT U3csiegBaHeTo.
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MkoHOMUYEeCKa peasiHOCT . " s

v LT 'YL
OyakBaHuA
no oTHoOLLeHUune
12,2
H a AOXOA M Te JoxoauTe we ce 12,5
yBendyaBsat 15,3
14,2
49,9
JoxoauTe we ce 504
3anassat 53,6
45,4
37.9 Mexay 18-29 roamHu
Hoxogute we 371 Mexay 30-39 roanHu
Hamanseart 31,2 ® Mexnay 40-49 rognHu
40,5 B Mexnay 50-64 roanHu
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OvyakBaHus
Nno OTHOLUEeHue
Ha pa3xoauTte

yBe/ndyaBat

PasxopuTte Wwe ce
3anasBaT

Pasxogute we
HamMansasaTt

PasxopguTte wWwe ce

\ .v(rAY"‘ ,,,I DN

54,7
66,4

80,7
77,6

354
27.1

15,5
18,3

9.9
6.5

3.8
4,0

Mexay 18-29 roagnHu
Mexnay 30-39 roavHu
® Mexnay 40-49 rognHu

B Mexnay 50-64 roanHu
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Xxmn.gyum

42

3abenexka: B'bI'IpOC'bT e pob6aBeH NP BTOpaTa BbJ/iIHA OT U3csiegBaHeTo.
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OvyakBaHus
Nno OTHOLUEeHue
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7.7
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40,2 MpapoBe c HaceneHne
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papoBe c HaceneHune
Mexnay 25-50 Xxun.aywm
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3anasux 14,6 13,5 16,1 17.7
notpe6neHneTo, 1§,9 . 13,5 l igg . 19.9
Ho ce 12,5 14,4 205 16,0
OPUEHTUPAX.. 17.7 191 ' 24,0
17,1 13,5 12,9 10,6
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notpe6nenvero | 2,7 0,7 1.4 1,8
35 0.4 0.4 3,0 u Codus
4,2 2,2 17 3,0 Be C HaceNeHu
— 1 |55 o7 22 s eonme
J 31 1.3 05 0% [papoBe c HaceneHue

MeXpay 50-100
XUN.AYLIN
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MpoMmsaHa B @ @%
noTpeouTencko SARENER SR SRR TRt

20,8 I 7.8
TO noBegeHue onnae RS 78
noTpe6neHneTo 18,7 6'0
10,4 4
. 421
Hama npomsaHa 53'7 39.3
47.0 32,0
3anasux 16,5 . 13,7
noTpe6neHneTo, . 15,2 12,
HO ce 18,6 11, 6
OpPUEHTUPAX.. 25,3 20,
,0 27.4
OrpaHnumx ' 79'6 28,4
noTpe6neHneTo 8,3 31,3
7.5 27.0
0, I 5.2
Cnipsix O,g 5.1
notpe6neHnetro | 0,0 5.7
0,0 7.3
J m Codus
8'Z I 35’? B [pagoBe C HaceneHue Hag,
He kynyBam O’ '8 100 XMn.ayLum
'g ! 8 lpapoBe c HaceneHue
0, ! Mexnay 50-100 X1n.ayLm

lpapoBe c HaceneHune
MeXay 25-50 XUn.ayLm




MKOHOMUUYECKa peasHOCT RS TR A IR S IRV I O T A &

NMpomsaHa B ‘ 2l
HOTPGGMTQHCKO ) S T A T AR LY T G A 2

y X
8
YBenuumnx ‘é 7§ 6,6
notpebneHneTo 4; 0 6.6
7-3 '
36.9
83 B 385
Hama npomsHa 259i 391 34%
28,0 321 l
i 9'6
3anasunx 11 15,2 9
noTpe6neHneTo, ' 8,3'7 . 1366 3.0
HO ce 10,3 12644 16,8
OpPUEHTUPAX.. 15,6 ' 5
i 20,5
20,6 3.5 22,7
Orngwwlx 393'4 -23%2 3 gg%
notpebéseHneTo 28?5,3 317 )
] 6.7
I 7.2 l 4,6 10,1
noTpe6neHneTo , ' '
114 4.8
H papgoBe c HaceneHne Hag
. 14,6 100 XuA.4yLm
. 15,0 I g'g 14,7 IpagoBe c HaceneHue
He kynysam %gf 1,2]. 7164'4 I:e)my 507100 XN AN
1 ! papoBe C HaceieHne
11,2 4’0 Mexpay 25-50 Xun.aywm
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MKoHOMUYecKa peasiHOCT T R o S e R I 7 WS L

NpomsaHa B T & ﬁ
noTpe6uTencko A

A YBenuumnx i g:g ' E?,'Zz I 56’539
noTpe6neHneTo 5,% 5.8 g,js_
5 4,4 '
43.8 45,5 54.8
Hama npomsiHa - 43,2 - 44,5 - 52,7
391 40’8 5015
37!9 39' 4219
3ana3sux 16,6
noTpe6neHueTo, . 18,0 l ]:-|.68'12 . 118929
Ho ce 171 177 17.7
OpPUEHTUPaX.. 18,9 17.4 25,8
2 3
OrpaHnumx - 26, - 226,{1 . 1;.%
noTpe6neHmeTo 33.1 5’1 20 7
311 38 19,0
3.8
Cnipsix I 4,0 I 37 I gvf
noTpe6neHneTo 3.9 4,2 !
2,0 2,9 23'47 m Codus
I 2,3 '
2 1 L] Fpap.OBe C HaceneHune Hag
’ 2,1 1,9 100 XuUn.ayLwm
He kynysam ff I 2,8 ’ 0,7 IpapoBe c HaceneHue
4’_ 5 1,1 1,% MeXay 50-100 XU.4yLK
’ 51 1, 'pagoBe c HaceneHue

MeXAay 25-50 XUa.4yLm
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MKoHOMUYecKa peasiHOCT

NNoBeageHue
NMpU NoKynka
Ha
XPaHUTEJTHU
NMPOAYKTMU

Yy v

,,,,Y_.‘V,.,v(

3anoyHax ga KynyBam
OMNaKoBKU OT No-
ManbK rpaMax

3anoyHax ga Kynysam
No-ronemMu onakoBKu

3anoyHax Aa KynyBam
nNpPoAyKTH, caMo
KoraTo ca Ha
npomMouus

He cbM npoMeHunn/a
noBeAEeHUETO CH

"Yl_q I_VX "llr"v"xlvlll-Vn"?v" I 5'{[’

AR S S A

11,1
15,2

15,2
19,9

l 13,8
141
14,6
12,6

36,7
39.7
38,7

384
29,7
30,5
28,8

m Codusa

] Fpap,oae C HaceJieHune Haj
100 Xxun.aywm

papoBe c HaceneHne
Mexpay 50-100 Xun.ayLu

papoBe c HaceneHue
MeXxnay 25-50 Xxun.aywm
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Bnagnmup eHeB
Ynpasuten

+359 2 942 60 60

Denev@argent-bg.com

KoOHTaKT

CBeTtocnas [1b60B
Meguna Oupektop TB

+ 359 2 942 60 60

svetoslav@argent-bg.com

KOnnan Jo6pes
ynpasuTten
ApeKTop AHanU3n

+359 2 494 01 28
+359 896 786 722
julian.dobrev@bluepoint.bg

AB BRAND TRACKING

HaHnen AceHoB
MeHuaXbp MNMpoekTu

+359 2494 01 28
+359 884 316 704

daniel.asenov@bluepoint.b
g




